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July 28, 2010

Re: Suction Outlet Cover Model # LP8AVXXX

Dear Valued AquaStar Customer,

In recent months we have seen varying test results with regard to the above model suction fitting. It has also been brought to our attention during this testing that if this model is installed incorrectly, the result may be a significantly lower flow rate than previously certified. Our instructions have at all times complied fully with the ANSI/ASME A.112.19.8a-2008 Standard. Even so, we recently expanded those instructions to further address the minimum elevation for the installation of this model, which is at least 3/8” from the plaster level to the top of the cover. The maximum elevation, as prescribed by the standard is 2”.  We are not aware of any specific instances where this model has been installed incorrectly, and we have every reason to believe that this product is safe when used as instructed. Notwithstanding the above, and out of an abundance of caution, we have voluntarily de-listed this model until we can conduct further testing and analysis. 

As a distributor or dealer that has purchased this model in the past, this is to notify you that this model is NOT to be sold until further notice, we will no longer be manufacturing this model, and that we must replace all existing inventory with a certified comparable model.  Please send us a list of your existing inventory for this model (including model nos. LP8SBxxx, LP8SBVxxx and LP8SBACxxx) and we will send you return labels and an RMA to exchange for the comparable model.  

As always, all AquaStar suction fittings MUST be installed in accordance with all of our instructions, and in compliance with any state or local codes.  Therefore, we request that you contact all of your customers that have purchased this model and: 

1. Remind customers to verify the installation elevation of this model is a minimum 3/8” from the plaster level to the top of the cover. 

And

1. Advise them that we have a free bushing kit available upon request to properly correct any installation at a lower elevation.  

Thank you for your continued support and assistance.  Our technical support and sales teams are on hand at all times to assist with any questions or concerns that you may have.
 
Sincerely,

Wade Arens
Head of Research, Testing & Technical Support

A SAFE DRAIN IS NO ACCIDENT®!
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